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INFORMATION ON PROGRAMS AND PROJECTS FUNDED BY MEASURE B

Executive Director's Message

Join us as we spring into action with this issue of ACTIA
Reports! We are pleased to share updates regarding our
2009 Joint Legislative Program, along with news about
some exciting Measure B funded projects and programs
that are underway, with a focus on East County.

Our upcoming East County Transportation Forum on
April 16th will allow attendees an opportunity to view
detailed presentations and meet project and program
sponsors face-to-face. The forum will focus on trans-
portation systems in the Tri-Valley, ranging from pathways
for walking and biking to innovative transit and highway corridor management. Projects
featured at the forum focus on Walking and Biking Systems, How Transit Moves Masses,
and How Highway System Efficiencies Will improve Mobility in the Tri-Valley.

Christine Monsen, Executive Director

The Forum will also highlight Bike to Work Day, along with a host of related events and
activities to encourage riding. Would you like to do your part to help the environment?
Dust off your bicycle and pedal into action on Bike to Work Day, Thursday, May 14th.

Perhaps you would prefer to Take the Pledge to Avert Climate Crisis. Your pledge will
make your voice known while supporting the future of active transportation in Alameda
County.

In this issue, we've provided information as to how President Obama's signing of the
American Recovery and Reinvestment Act benefits transportation in Alameda County.
We would like to take this opportunity to highlight a few of our sponsor agencies who
have shared inspiring stories as to how Measure B dollars are funding transportation
improvements in their communities, including:

« Livermore Amador Valley Transportation Authority (LAVTA) WHEELS

+ City of Alameda

» City of Oakland Public Works

+ City of Hayward multi-modal improvements

Results from our recent reader survey tell us what you want to hear. We appreciate

your comments and we hope you enjoy this edition of our e-News. Stay tuned for our next
issue, coming to you in July.




























Do you know of some-
one who does not have
email access but would
like to receive ACTIA's
news? They can call
(510) 893-3347 or write
us at 1333 Broadway,
Suite 300, Oakland,
CA 94612, to request

a hardcopy of the
e-newsletter. For easy
access, past issues of
the e-newsletter will
be maintained on the
ACTIA website.

To ensure a high quality of taxi service, LAVTA established an informal roster of partici-
pating taxi companies who expressed their interest in serving Dial-A-Ride clients while
complying with LAVTA's performance standards, which include having taxi permits,
charging the metered fare, issuing taxi receipts, being on-time, and having clean taxi
cabs and courageous drivers. Included in the periodic reviews is a mechanism to collect
feedback from participating Dial-A-Ride users. Simply put, if LAVTA consistently receives
negative feedback on a particular taxi company, they are taken off the roster of partici-
pating providers. Similarly, if a company receives consistent praise, this information too is
communicated to other users.

Para-Taxi is a reimbursement-based program in which riders pay the full fare up front and
are reimbursed by LAVTA for a portion of their fare. The fare includes a Personal Care
Attendant and companions, as long as these individuals are picked up and dropped off at
the same location as the Dial-A-Ride patron. In addition, pets may travel with the patron,
provided the animal is manageable by the patron.

In addition to quality assurance control measures, LAVTA is compiling statistical informa-
tion to evaluate and report on the program’s success, which is set for Summer 2009.

Funding for the LAVTA Para-Taxi program comes from Measure B Gap funds to provide
access to transportation services and enhance commuting options for disabled citizens of
Alameda County.
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